
Register your vehicle for 
AHG Roadside Assist 
within 14 days of receiving 
this brochure to activate 
this policy.     Terms & Conditions apply.

www.ahg.com.au/wa

Exclusions
•	Vehicles used for hire or reward including rental and loan cars.
•	Vehicles that require specialist or heavy equipment for 

removal, extraction from multi-storey or underground car 
parks, are bogged or are not within easy reach of a public 
road.

•	Vehicles located off public roads (other than private 
residence).

•	Vehicles which have been involved in an accident/collision 
or have sustained damage due to impact, slashed tyres, 
malicious criminal damage and/or flood damage. These 
should be referred to relevant emergency services, police or 
insurance company.

•	Unregistered vehicles.
•	Caravans or trailers.
•	Heavy vehicles, trucks and equipment over 3.5 tonnes gross 

weight.

Privacy
AHG considers the security of your personal information as an 
important and necessary part of the responsible management 
of our data. AHG therefore takes all reasonable steps to 
ensure that your information is secure and safeguarded from 
loss, misuse, unauthorised access, modification or disclosure. 
We will only disclose personal information in order to fulfil 
our obligations in respect of the provision of services to our 
customers. This document was correct at time of issue and is 
subject to change without notice.

Your AHG Roadside Assist is offered by the Automotive 
Holdings Group Limited ABN 35 111 470 038.

AHG Roadside Assist is provided by National Roadside Assist 
Pty Limited ABN 87 122 453 936.

IMPORTANT

Register Now!
You need to be registered for a minimum of 48 hours 
prior to being assisted or fees and charges will apply.
The unique code in this leaflet will expire in 14 days.
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Welcome to 
AHG Roadside Assist
No matter where you are in Australia or what time of day 

it is, we can provide you with total peace of mind. You can 

be secure in the knowledge that we are available for you 

24 hours a day, every day of the year, if the unexpected 

happens.

YOU MUST REGISTER WITHIN 14 DAYS OF
RECEIVING THIS BROCHURE TO VALIDATE POLICY.
*Please note you need to be registered for a minimum of
 48 hours prior to being assisted or fees and charges will apply.

  

1. Go to www.ahg.com.au/wa

2. Click on this logo

  

    

3. In the first stage of registration, you will be asked to
enter a unique code.

Please note this code is case sensitive and will expire
within 14 days.

Your unique code is:

   
 

4. Enter Vehicle and Contact Details at each stage of
registration as prompted. Remember that the fields
with a red * are required in order to proceed to register.

  

5. You will receive an email confirmation of your
registration, confirming the vehicle is covered, as
well as the period of cover. Print the confirmation
and keep it in your glove box.

 
 

EASY TO REGISTER
To register your vehicle for 6 Months FREE
AHG Roadside Assist follow these easy steps:

Your AHG Roadside Assist covers you for a maximum of six 

months. Each time you service your vehicle (recommended 

service) at any AHG dealership in Western Australia, you will 

be offered the chance to renew your AHG Roadside Assist.

Benefits

Tele-Assist

Once a service call has been received on the AHG freecall 

1800 244 337 telephone number, our team of qualified 

Customer Service Assistants, will provide advice specific to 

the operation of your motor vehicle. Should the vehicle be 

immobilised, where possible, over-the-phone diagnosis to 

enable vehicle mobilisation will be provided.

1.	 Roadside Response
Simply call our Freecall number and speak to our 

friendly operator 24 hours a day, 365 days a year. We 

will assist with flat tyres, flat batteries, out of fuel (5ltr 

top-up at driver’s cost), even lock-outs up to $77.

2.	 Towing Breakdown
If you break down and your car is unable to be safely 

driven, we will transport you and your vehicle back to 

an AHG Dealership within 50km.

3.	 Car Hire & Accommodation
In the event of a major vehicle breakdown more than 

100km from your registered residence (which sidelines 

your vehicle for more than 48hrs) we will assist you 

with up to $400 for accommodation and car hire costs. 

(Excludes fuel, km charges, administration charges, 

rental insurance/cover excess reduction, one-way drop 

off/collection fees, meals).

4.	 Ambulance Cover
In the event of an accident where the registered vehicle 

is involved, and the driver or passengers require the 

services of an ambulance as a result of that accident, 

we will assist with ambulance cost up to $400.

5.	 Limits of Cover
Towing fee is free up to 50km, any towing in excess will 

be charged at prevailing rates. An excess may apply 

to areas that are more than 50km from the nearest 

provider.

Terms & Conditions

AHG reserves the right to withdraw service where use is 

excessive due to lack of regular maintenance or the failure 

to rectify any ongoing fault.

Any roadside assistance services that you may require 

within the first 48 hours after registration will be at your 

own expense.

The roadside assistance membership is valid for the 

vehicle, not just for the person who owns the car. This 

means that all family members will be covered for the 

unexpected when they are driving the vehicle as well.

An excess will apply to tows more than your coverage 

limits. Quotes for the excess can be provided upon request 

at the time of the call for assistance. 

For AHG Roadside Assist, 
or if you need help to register

Freecall 1800 427 389
Register online
www.ahg.com.au/wa
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